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September 21, 2020

Frank’s Hospital Workshop
Frank Weithoner
frankshospitalworkshop@gmail.com

Dear Mr. Weithoner,

| am writing on behalf of Siemens Healthcare Diagnostics Inc. (formerly Bayer Healthcare Diagnostics and Diagnostics
Products Corporation (DPC)) to ask you to remove the following service manuals from your website:

- Bayer Clinitek
- Bayer Rapidpoint 400
- DPC Immulite 2000, 2500

Links to copies of these manuals are currently found at:
http://www.frankshospitalworkshop.com/equipment/automated_analyzer_service_manuals.html.

These copyrighted materials may only be distributed by Siemens and authorized third parties. Please respond to me
via email at chien.yuan@siemens-healthineers.com to confirm that you will comply with this request.

Thank you for your cooperation,
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Chien Yuan
Manager, Intellectual Property
Siemens Healthineers
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